
COMPLAINT FORM
Notification of a defect under the MMLES, s.r.o. Complaints procedure

SELLER
MMLES, s.r.o., Krásna Ves 82, 956 53 Krásna Ves, Slovakia · Company ID (IČO): 47436255 · info@mmles.com ·

+421 911 158 439

BUYER
Name or company name

Company ID (if buying as a business)

Address

Telephone Email

GOODS
Invoice number or other proof of purchase Date the goods were received

Goods concerned and number of items or quantity

DEFECT
Description of the defect

When did you discover the defect

REQUESTED REMEDY
replacement repair reasonable price reduction withdrawal from the contract

A consumer may choose replacement or repair; a reasonable price reduction or withdrawal from the contract may be requested in the cases set

out in point 6.3 of the Complaints procedure.

Bank account (IBAN) for any refund

Attachments, for example photographs of the defect

Date Signature

Send the completed form by email to info@mmles.com, by post to MMLES, s.r.o., Krásna Ves 82, 956 53 Krásna Ves, Slovakia, or hand it in
at our shop at Trenčianska cesta 1265/15, 957 01 Bánovce nad Bebravou. Using this form is not obligatory.

FOR THE SELLER

Date received Complaint No. Received by


